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Rl LT THVANTIN—TOEFERE (2017 F£ESE 3 MR 2016 F£ESE 3 M)

- Q3-17 Q316 QIQ3 Q317 Q3-16 Q3/Q3
stated stated stated underlying underlying underlying
Revenues 7,885 7.099  +111%  7.807 7.777 +0.4%
Operating expenses excl. SRF (4974)  (4,710) +56%  (4,947) (4,710) +5.0%
SRF - - - - - -
Gross operating income 2,911 2,389  +21.9% 2,860 3,067 (6.8%)
Cost of credit risk (317) (597)  (46.8%)  (317) (597) (46.8%)
Cost of legal risk (75) (50)  +50.0% (75) (50) +50.0%
Equity-accounted entities 240 138 +73.9% 123 138 (10.8%)
Net income on other assets 1 (47) ns 6 (47) n.m.
Change in value of goodwill - - - - - -
Income before tax 2,760 1,833 +50.6% 2,587 2,512 +3.4%
Tax (743) (348) X 2.1 (719) (577) +24 5%
Net income from discontinued operations (2) (0) ns (2) (0) n.m
Net income 2,015 1,485  +357% 1,876 1,934 (3.0%)
Non controlling interests (108) (91)  +184%  (117) (93) £257%
Net income Group share 1,907 1,394  +36.8% 1,759 1,841 (4.5%)
Cost income ratio excl. SRF (%) 63.1% 86.4% -3.3pp  63.4% 60.6% +2.8 pp
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Revenues 24,062 22524 +65.8% 24,080 23,497 +2.5%
Operating expenses excl. SRF (15,167) (14,757) +2.8% (15,108) (14.716) +2.7%
SRF (285) (282) +1.2% (285) (282) +1.2%
Gross operating income 8,610 7.485 +15.0% 8,686 8,493 +2.3%
Cost of credit risk (1,113) (1,855) (40.0%)  (1,113) (1,855) (40.0%)
Cost of legal risk {115) (100) +15.0% (115) (100) +15.0%
Equity-accounted entities 633 388 +76.2% 459 388 +184%
Net income on other assets (D) (19) (98.4%) 5 {19) n.m.
Change in value of goodwill - - - - - -
Income before tax 8,065 5,899 +36.7% 7,922 6,907 +14.7%
Tax (2,185)  (1.491) +466%  (2,208) (1,939) +13.9%
Net income from discontinued operations 43 11 n.m 43 11 n.m
Net income 5,923 4,420 +34.0% 5,757 4,980 +15.8%
Non controlling interests (310) (265)  +16.7% (327) (269) +215%
Net income Group share 5,614 4,154 +35.1% 5,430 4,710 +15.3%
Cost income ratio excl. SRF (%) 63.0% 65.5% -2.5pp 62.7% 62.6% +0.1 pp
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HD 16.6%M5 2017 F£EF 3 MYFHIZ(E 27.0%IZLR) , ShITHESTREE RO EM (RIEREALL 85.7%1E) &
B RBFIEOWIR (2.0%E) (X, ERURIEIHEDHE D (FIERBALL 41%E) 2R THULDEDELYEL,
LHI—T(F BHEIT7AIZEYH TSI 7,500 FA—ADERNRINEFRIRAISILEEET LITHIEER
EL (2016 FEFE 3 ML 5,000 F1—0), BEXEAICFF LSNDEKRESE MTP [Sin>THGELIzZ&IZD
FEZELY,
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£3: HLTTHVYIA)L S ADERRE (2017 F£EESE 3 WP HE 2016 F£EFE 3 M4EH)

€m Q317 Q3-16 Q3ia3 Q317 Q3-16 Q3/Q3

stated stated stated underlying underlying underlying

Revenues 4,575 3,739 +22 4% 4,564 4,412 +3.5%
Operating expenses excl. SRF (2,802) (2,693) +7.8% (2,875) (2,693) +3.8%
SRF - 5 (100.0%) - 5 (100.0%)
Gross operating income 1,672 1,051 +50.2% 1,689 1,724 {2.0%)
Cost of credit risk (262) (443) (41.0%) {262) (443) (41.0%)
Cost of legal risk (75) (50) +50.0% (75) (50) +50.0%
Equity-accounted entities 239 149 +60.0% 122 149 (18.3%)
Met income on other assets {7 (50) (85.3%) (2) (50) (95.4%)
Change in value of goodwill - - n.m. - - n.m.
Income before tax 1,567 657 x24 1,472 1,330 +10.7%
Tax (367) 33 n.m. (364) (196) +85 7%
Net income from discontinued operations (2) 1,272 n.m. 2} () n.m.
MNet income 1,198 1,962 (38.9%) 1,105 1,134 {2.5%)
Mon controlling interests (132) (98) +35.0% {139) (115) +21.3%
Met income Group share 1,066 1,864 (42.8%) 966 1,019 (5.2%)
Earnings per share (€) 0.34 0.63 (46.0%) 0.31 0.33 (6.4%)
Cost income ratio excl. SRF (%) 63.4% T72.0% -B.6 pp 63.0% 651.0% +2.0 pp

EBMAE L, BIBEITIWZEEE 10 Ea1—0LLVSELKEFM#IFLEL-, ik, 2006 FELIEDE 3 mE
HDEELLTIE 2016 FEF 3 MFEHITRC 2 FE DRI T, KATLAY)—RXTEELEELTVWET,

COEMBEIT. CNFETOMFEHERIRIZ. YL T4 FHVA)L SAOETOBEEMPLRFTM-MZI TEHEMEE
HAOBERERFTTHHBBITONARNEERENTEL-LOTY, YVARFREE, BV IIL—T 0P TH
BT TEIEmERELTHEY. I5LI-HEDFE(L. [Strategic Ambition 2020 13T BEINETHIBEFEHRE
AZN—HILNOX VT - ETILOHEETZ90R )T &> THERLET,

“16.2% DEFHF 13 21 —OT5EH,
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Li=Ao T, AEFHZ L TOBRFEAMLNFREHIFLEL=,

— BRIREETIE. BHHERT 15 75 8,000 HOFRBREBREZ A ZOF BTSN EL- (1 /T
REHEHD 70 Fi(5.8%)18) , RATITREEERIRTE 4 LORREHTHLIIL T4 T UIN-T
aTIURIE, 2017 FEITHEFFTH L DERLFELz, COMR. LEEHOBEEREDOFRIZFEIRA L, 8
EFBLET 7.1%EMLELTz, BOFHAOEMRBRANDOFRALE (H2E) (X, 1 —OETEXDORAEIH
W1 EL—O) EGYFELLA, A=yh- YO VRMRIRBEDRAZBEAE(CINE (1.9 RAUMED+11 B
—O)Lf-C&THER 10 Ba—R&hYFEL, A=y OBOOEL, RAZELED 30.1% (FIEREHA
Lt 8.1 RAUME) LT ELRBRIEES D 21%F SHFELT-,

— BEBERIF(FLYTA) T ISAAZT AURRAY DESERRICIZHESEEEF DR E (2017 £
7 A 3 BIEEMEREELEDN+2,430 E1—0)EX—4 DTS REEDEN., )T—/LEFT (H70 17
(Z+131 Ba1—0) EhREIEE (+147 B2 —0)NFASILEZEMERHD+312 F1—OEWVSKREVEEY
KFEGMEEFRABRMAZT AVRZAMAYDLDOHT M 1 BEHOBFSHESHT 9 A RHH
fIT+600 {E1—0)IckY . BEEREEN 1 Jk 4,000 Ea—OLiYELT =,

— BIZTFZVREABITDIT—IL- N OF BRI EBEENMNEETINFEFTOOFHZE LRILSHREEIT
FLI= LCL Tl FEO—2 1 F/HT 9.6%E., REMITEMA 11.3%18, ZERILFEEN 16.0%E. &
EREEZNGEH 1 75 6,000 HOfEEFZTNZTNEERLELZ (1 FRT 7.4%18) . 12UFDUT—)L=/N
VXV EMIE AEEO—2 (9.9%E) M ER{EHIGTENE LB HEELGDE—H . AT IN\FURL—IE
EHEMNEED 1 FMHT 9.4%IELBTYELT,

— HEMEMY—ERITMIIIEKEMEL HEEEMEEN 2016 F£ 9 AKRBRELART 7.1%E (FHIFEE
EEMEEN 94 Ea1—0i8), 2016 FEFE 3 MFHLLERTHR) —RAEFEN 3.6%1E BFIZENE
13.4%18) . EENGEHMEMEM 7.4% %8R LEL -,

— RKOBEFDME. EATISTOBEGFICHLDYRNRE]) TolEKEHmIHE 7 ARLELIz, CACIB ®
BEATISEEL. 2017 £E 9 v AR UMICSRMBEIRTTZ21— 0B TES THRSE 4 112529
Sh,. 2 THOBEEEMRAEHERETI—2I74FVR(T)—URUR) TIFERE 1 fiTLES, RERTT
BT, TRACHY—BEAIFHAT, 30 HOIBIRBEICKY TSR D MERA TRINAH—TH 4 {1
LRBIENRERSNEL I, T7AFVRBEE. BN, hE, 7IUH(EMEA) B TOL VS —h-0—>
THRE 4 IS5 93NELT-, &#%IZ. [Distribute to Originate]') A7 B A #HZREND LS, 2017
F£9 BETO 12 AM®D CACIB DFEH T4 —->o0r—230&F(&, 2016 £ 9 BRETD 12
s ARMD 5 RAVME, COHEHDHHTEASNE: 2013 EMLIE 11 RAUMEELD 38%TLT =, BE
EAY—E REF(CACEIS) Tl&. 2016 5 9 AXRBRELNTHRNT—EEMN 7.3%1%, EEEEEN
12.3%¥TL1=,

COWFRGTEELKE, BN ESHRICETIEENERIKXRZERD MRS ESZELERELT 2016 £E
F 3 MFHICEATIGTOEENKRESKF S L THBEENE Y T G186 . ERIREDRIERHL 3.5%
B (RI—FIZTDLENAR—RPTIE 0.8%H) ICRENEFLBATLI=, D=6, 2016 EDOEARTIZEDRED

FEBE(HM LY - TrAF2+)L (2017 ££9 A30 A)).

I RTCDBEEDHEABPDEDEERE W ALY TrALF4/L (2017 £9 F30 H)).

T T (L F LY - TFAF22+/L (2017 59 A 30 A)).

VT —RFFE (LY TP F /L (2017 £9 F30 H)).

HBEHFNBIHT BT L TAE/INAL =T AR Y DFEREEFFL, 2017 L2016 FDRTZHIDIEHEZ &,
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ZHPKRIEL. GIELITEDOEZTERE. 2016 FEFE 1 MFEAMNSE 3 MFHICAT TREICHTEHIHF SRR
[SHKLFELE (BEFIFEDBELLYFTY)  BEDOFEHRRIE, 5 2 MFHAIYLE 3 M3, 5 1 mFHEY
LE 2 OFHICNBAMET DRI 2017 FIZRYFEL . CORBR. HEFHOEARTIS OIS IIFIFREILE
28.3% B TLI=. BL. 2 DOFEEMTOEFHEMDKRDEBVVEREET DY 9 v A REHHBMDEATIZO I
h¥ 3.8%IE LY. COEEDERERILSIEMETSIRELG>TVET,

Li=hoT. KOBEEMPIOEREUNEE (. HrOEHIC 14.7%HALELA. & 9 » A REHEIETIE 3.5%ETL
T2 RHEBREFHHDETERBEDEHBRENEFT—UUICRIILI-EE, BIZA2)7T (9.0%R) R =
EEYT—IL- X EPTD 2016 F 11 ADI ST RUFOFFHER (BB RERRE 28% LF)ITLY. Y
T—ILN\OF DT EPLERIENBDLELS (LCL T 3.4%H) . IREEFXE, BNI-IRERNBEHLHEL., £
RIREXDREV—VUEEZADITHETHEVIAHDBERZREL . ERED—BOEABLMNFREIZAYFEL
fzo LE=AVo T RIRIREE (T, ERSIEDEMIZEMADLT 48%BTLIz. TNLUNDERAFITIE, FHICEEE
P (RA—TFIZELDHNA—R ¥ TIE 4.6%18) , EPIEREY—E REF (2.8%1%) DIFA . KOBEEIMTIE
HEERY—E RERFT (8.0%18) THS B EHITURBEAIERIZBUEL Iz, I—RL—h o2 —DEBRES 1 {8
9,700 FaA—OHELFL=, ChIZX, ESFEERDBD L, (BEFHAERBETRICHERELE o= Switch 1 D
FERREPRUNT, 2016 FEFE 3 MFHITA—LAEENEALLEREOHTH 2 y AFOBREITHL O RESE
AEMFHEZHEEMEZENTSLEL,

LR HOEREEERT. ATERSLT 6.8%8,. RO—TZETILOLHENR—X ¥ TlE 2.0%8TLI=, 20
&, EICRRERFT (4.6%18) . 427 DEET—IL- /N0 F U5 EFT (4.7%18) DIFH ., IREIZ/NEKBYFETH
HM&RY—E REM (2.3%18) LB EERAY—E XERM (3.4%IE) MO ELELIAY, HRED 2 B, TSRO
BENRERLEL . EXEROEMIL, BEERIEONIHREE. RIRBECHSTIHARRROILER. RURAKT
ADIOMNEEDFHRBXRIHOERERBLTVET  REIT. VTILR-IRTAUMIMIE, Bt EEAR (L
PNOTERENEHR) E5IETIFEIRAAADEEEZITT 2016 £EE 3 MEHICELSILNEDRANES LLE:
CEIZTHEHEEZELN (2,600 Fa—0#E, #iFIES IL—TIRESIZOLTIE 2,100 F1—0#), CORANIL.
B ERENZEDTIIE ROA—TZEDHENR—Z PTIRIL T4 75 SADOEBELERD 2.0%1E
DI3EHEELE L RAVMELHHFET,

SRF &LV AR EIL 63.0%TLT=,

2017 EEE 3 MY HOERVRVEEREA L. FTERZD 4 8 4,300 F1—0 (RIERBILT-41.0%. +1 &
8,100 F1—0O), 2017 & EE 2 MWEHD 3 & 5,100 5 1—H (-25.4%, +8,900 F1—0) M5 2 {8 6,200 F1—
OIZEADLEL=Z. 4127 DYT—IL- N X5 EFA(2016 FEF 3 MEHELLERT+13.1%, -900 F1—A) %
BREETOEEBMANBDICTEELELIZ, 1RUTDI)T—IL-NOXTEMIE )V—RFEHD Calt NMEET
ZEHTFRBEEETALER. 1,800 F1—ONIBARELGYEL I, AT BB TON\NIS—2 T ILT1EDBE
HEBRETEH/N—F 56D 2,500 F1—ODO—iEBIEERICEOIIDHET | CORBDITKEKFSLIZDIE,
WEEITHLTEBRICESERDONS— BRI LEDRANZERLTHSRKOBEEEM (2016 £EE 3 MFEHD 1
& 1,600 F1—ONERVAVBEEEAHND 118 3,700 F1—ANHRELLES+2,100 FA—ODR AN (FE)).
NFETOMEFEADIERIZHE>T-FEMEFY—E XEPI(-18.4%. +2,900 F1—A), KU LCL(-18.4%. +1,000
F1—A)TLlLf=

BEICHTRVRIMER AL, SIHLELE T 4 RA—2 R -RAVMNE. BIERZILET 10 R—O R -RAVMED

O—Y> 04 EHEAREL/-BREIGIHEDFRETFL,
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31 R=VRRAVIELGRY ARRELT 50 R—L R RAUPEVWSFHAFBIDOBEE TEI>TLVET , HEEHD
RANDGFELT, KOBEFHMADOI7(FURABEDOERIRVEEERIL. 4 DOO—YUJMEHT 19 N—
DR RAU (RIERBILT 13 R—2 R -FRAV MR, BIEFHALL T 11 RA—2 X - RAU M) TLTz, EAURI5EI
LI THIN 2 DOFEFESER(BMUFHOERFERIRID 74%% HOTHEERRMEAZ)T D) T—
WXV GEF) [, -18 R—S R RAUEDD 116, -12 R—S R RAU MDD 89 ANEFNFRHELELT=,
AZ)TD)T—IL NoFU BT, YREROFLEFRFABITHIERBILT 47%FHIL. FTREEL
RIF, 1 RAUMBD 12.4%* TLT= (2016 £ 9 A KRB ATl 13.4%. 2017 5 6 A KRB AT 12.5%), —H. F
BEHES| L3R (E 48%° ITELELI=(2016 4F 9 AKRE M Tl 45.6%. 2017 4F 6 B KB = TlX 48.2%), 30 &
1—O0NEEFREEOFTINHISH Y, A URNISEFEIESNE(2)TD 3 TI2OLWTIE REQA2) 7 OER T
=L RNUXU T EHMAO R REELELYEKIBICHETSHTLLI,

ERAVRIBENIDESIZHRETSH T, BV IL—T1E, KOBEEHATH Lahi-, BEIFAILIZEIYYHTS
NEEVEFYRIE|YEF 7,500 F1—OBEAETEERELEL=, 5,000 FA—ADREBRD5IH£EE, ALK
AREZEEFAT 2016 £ESE 3 M HAIZET EShFELT=,

2017 E£EFE 2 NFEHPOAI—FEAHFTHRORHLDNDETEL|/EE, BJIIL—TI12&D BSF HHD—E5EH
(31.1%M 5 14.9%) I1Z1#5 2017 &£ 9 A 20 HEE A TOEEBRNEZEHEHRELT, BoEERSHEMSDOERHN
HERIE.BSF DX EL LT AUERINT 18.3%FED 1 {8 2,200 F1—ATLT -,

Bk, FEEE, FRXERFS ORBRAITOERFIEIL, 10.7%1ED 14 & 7,200 F1—OTL -, EEEHFHRE
(. 2016 FEFE 3 HFHID 16.6%IxtL T 20.7%TLTz, 2016 FEFE 3 M H(X. BEF LHAhDEFHDOEE|IZ
W HERMBENBEEZITTOEL ., COMEF MEQEBEVNETOREDOHKLELEBMT(7 1 BEHITERS
NETEEIEIR FHLEN TV T4 AL EFERIN ., BN H(E-9,200 F1—R)ZEAIC, I50 ADZEME
AFTBHRELZKIBICTE>THY. EREEDHREIC 2 RAVMILOEEES5Z TVET, LIzA ST, AWFHD
ERBEERIAERLAL 85.7%0 3 1% 6,400 F1—OTLT=,

EXEFDICRBTIMAIRIL, TLOTAITHTELUTIN—TDOEMREEN 2017 FEF 2 MFEHRAT
68.5%F TIETLI=CET(2016 FEE 2 WMEHAMND 2017 FEESE 1 WEHF T T THL TLUT4D (100%T
D) FFIZED S50%EMBNICFELIz/ A A =T - AURRMAVY DEFER FILICKY YEERFE TIE 74.1%) .
21.3%¥E0 1 1% 3,900 FA—AERIBITIERLELIz. 7L TA4ERITIE EXERIF IR ELG-1IET TS,

CORER, Y EOEBHFIEST I —TFIBES (L. BIEREALE 5.2%# 0 9 % 6,600 F2—OTLY=,

2017 &% 9 # A REHEMO R FHMAET L —TRES L. GIERLD 32 & 4,900 F1—OCxLT 32 &
6,200 Aa—AL%Y, 2016 FITA—LADFYERILT A2 12 {8 7,200 FA—AMNSREEZITEALLITITHE
([FNTLIz, LIAo T, EEEIMMNZER LI DRV ERMBRRERBRITNSKBYETHNNAAZT - AU RXRA
YDA IE, 2017 F£E 9 4 B R OMFIZRST IIL—TIRESIC 2 8 1,400 FA—ODTSREEERIZLE-
BHRERHILOXZNEONSP T, COFBDOFFEEMTELARLEL ., L 4L O BHFERIM
ZT.2016 £EFE 3 MEHHLLERTRIBEECHKERL. 5 2 BFHICI—SEFHICHTILTIL—TDiEF
D DOFTENEE (+1 {8 700 F1—0) TLTz, 2016 F£E 9 » A REHHMICIX. HHERIE. LD 1L HDOFEES
HTHFNET IL—TIREH(Z+10 & 1,800 F1—ODEEERIFLELT =,

NODEHERZRVN-EEMFES I —TRES L. 2016 £E 9 v A RHEABMELART 36.6%ED 30 &

2016 EFXETEFIEMY—EIBFID—E THo/-l)—XFE D Calit <,
OLTr - FOYTILS.A DIFFERDFEMIZ DUV TIE16 XN—2, KrEBERBEHIEBEDHEIZDIVTIE 18 N—2FB4E,
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4,800 F1—ATLf=,

1 HRU-YERINIS L, 2016 F£E 94 A RETHIBI &L R T 36.9%1EM 0.96 1—AOTLT=,

T4 HLTTTV)AIL S A DOERERE (2017 £ E 9 4 A BEHHIRIE 2016 £ 9 4 B BiHEIR)

aM-1T 9M-16 IN/OM
underlying underlying underlying

Revenues 13,983 12,275 +13.9% 13,962 12,943 +7 9%
Operating expenses excl. SRF (8,693) (8,474) +2.6% (8,635) (8,433) +2.4%
SRF (242) (240) +1.1% (242) (240) +1.1%
Gross operating income 5,047 3,562 +41.7% 5,086 4,270 +19.1%
Cost of credit risk (972) (1,292) (24.8%) (972) {1,292) (24.8%)
Cost of legal risk (115) (100} +15.0% (115) (100} +15.0%
Equity-accounted entities 678 393 +72.4% 454 393 +15.4%
Net income on other assets (8) (46) (83.4%) (3 (46) (94.1%)
Change in value of goodwill - - n.m. - - n.m.
Income before tax 4,630 2,516 +84.0% 4,449 3,225 +38.0%
Tax (1,030) (234) xd4 (1,046) (678) +54 2%
g.l:;g;_:grrge from discontinued 43 1283 nm. a3 11 -
Net income 3,643 3,566 +2.2% 3,447 2,558 +34.7%
Mon controlling interests (381) (316) +20 6% (399) (326) +22 2%
Met income Group share 3,262 3,249 +0.4% 3,048 2,232 +36.6%
Earnings per share (€) 1.03 1.07 (3.7%) 0.96 0.70 +36.9%
Costincome ratio excl. SRF (%) 62.2% 69.0% 6.9 pp 61.8% 65.2% 3.3 pp

2017 &£ 9 4 A REHHARL. 2016 FEDHINIGFHAPRRLSE 3 BFHOLKETS> L TEY TRV EEE
FRHLTOEY, LA T ERGFIRERFERANGERICRYEL =, 2FY, WEDOFRLT BV, EXEROD
TR SUVOKEDEFRY5I 5% (2016 FE 9 A ZFHIMO 1 821—0(2xLT 148 1,500 51—0)
[CE->TREMENIERIVRVBEEEADEL. ZLT 2016 £E 9 w ARFHM® 23.9%h15% 9 » A REHHAM
(2% 26.2%IC ERLI-EDMELLETT, UOFHRRTOEBMT(7 1 BEHFOBEEZRICKY, EPREL 2 K
AU EETLELE,

L 9 yARHHRIDOEBING L. FTERBALE 7.9%E (RI—FZELDHNR—R T 6.2%1E)D 139 &
6,200 F1—ATLz, ETOBEHMNCDBUIZFEELEL 2o NAFZT - AURRMNAVYDHELEE -V
LWRERBMADOERMARICEYTEyh-Fr UL TEME,. A —LADEELERRAEERDOETINEELO
—RL—b -t 4—TlE FICHEEAHRREBYEL -, KOBEEEHME. & 9 7 B REHHAMICER IS FIE R
bt 3.5%EEEMLELT=,

EREEBAIL. SRF ADOIHEEZERE 2.4%HED 86 {& 3,500 F1—RATLTz, SRF ~DIHEEBIKIE 1.1%
#TLI=(2016 £ 9 4 B REHEARI®D 2 {8 4,400 F1—0OIZXLT 2 {& 4,200 F1—0) , AA—FZE{L DALY
R—RXTOEXERAIL. SRF ZREEELEAIFIZRLTHT H 0.8%ETLIz, COERIIFIZIE. £TD
EEBPANFTELEL, REARELTHME?L. LCL(SRF <& 5.2 RAUME)  EFLRY —E X5 (R
29 RAVME) . RUKOBEERM (R 2.1 RAUME, BHICEESBIIR 5.0 RAUME) AoEFNELIZ, SRF

P RBEDIHUEEEBEFDHIEDE,
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ZKRN-% 9y ARSI OERMNaREEL, SIERSNS 3.3 R/ kELT61.8%TLT=,

&EIT. S 9 A RFHBO—BERS I AEFROV-ERAVRVEERRIL. 2016 £F 9 »ARFHHHEOD 12
1% 9,200 F1—0A (3 {& 2,900 F1—0O1) 2L T 24.8% D 9 {& 7,200 F1—OTLT=, HEFHERFRIZ, =
DHREIZEICHFESLI-DE. KOBEEEF(-53.0%. +1 & 8,800 F1—0)LEMEmY —E R (-22.1%.
+9,600 F1—H)TL1z, LCL DIERYRVEEERIL. LB #EZE5IET 1z 2016 F£EF 1 MEHDOEREN
RANE N\)F—T AL ICEET HEMERADS I BEFFHERELTH14.4%(-1,900 A1—0) LY FELT
N ENTHIOEEHMAOYRVEERAILFEEICEVKELHIFLTOES,

2017 &£ 9 ARBEDIL T4 77 SADECERLL RS, SELBERAK CETL LA H 2017 £ 6 A 30
BEFRELEART 40 A= R RAVMNED 12.0%EHBYELIZN . 18 MF =T AURIPAVYERIZOVWTORE
EANRBLIEE 30 R—R-RAVMEELGST-CETRICHBSNEL -, COREEDEMIL. BSF I3t 5155
D—EBFEALTRY DIF D OFEHEIRIME (+17 R—2R-RAUR) [ EREBIHEE ATL FRLALERODTREBRIZE
YL TONDHMAE (+11 R—PRRAUR)  AFS OEHBDHIEEDREM (+1 X—I R RAUR) LT
R DIA N EELMDEHFLIEE ORI RICLDEDTT YRV - VAN EEIE. 2016 &£ 12 AXRRED
3,010 E1—RIZw LT, AEMRE—EELT 2017 & 9 AKRIRETIE 2.7%FD#%8 2,930 1—ATLz. &
RENFZBDDFELET TLTWEWEINER (127 DRFERIT 31TEN\VD-LAF IR IE BELE-15 A—L -
RAUCDFHEERIFTTLLD,

2017 & 9 AXRBHEDTELEA%E CET1 28T HCEARLEL, 1 HUAFYRTHAIED 50%& S ER %
(1 #k%471=Y 052 2—0O, Thid, YPUEHIZDLVTIX 0.18 1—O(FEHL. 2017 &£ 3 AXBAETHEETIE
0.151—A, 6 AXRBRETIX 0.34 1—O%FBE) EN—RIZFHESN =2 TEELLESLY,

ERFEEAL /LYY LT L BRINEESMMRIRLEREESICEDHSELSIZ 2017 & 9 AKRBAET 4.4%E4Y
FL7-,

AHED

LT« FF )l SADBEE 12 y AEO T LCR LA, 2017 & 6 AKRIRFE T 137%&4Y ., #A
BiZ(110%#8) % EE->TWET,

ILT4- 7Y )AL S.AIE 2017 £ 10 AR R T, AFEORHE 160 f1—0oh RYTHEREMETOTS
LD 104%%EFET LEL I, T740H5. 166 B1—RHRIEATIHTHESN., D35, BES 7R EER) RU
BRAV-THET 104 B1—0ALE. FBEV-TFHETE2 B1—OHLEEZ TN TNIELELL,

GLT4TT)AIL SADIA)yT-TZ5H%v% CEO I&. T2 9 v AREFHMICZ. LT F7H )L SAIE BIE
RHAICEt EaShiz 10 BA1—0%EBR51—LADRBICEh M HET | RRMFIRICELTIEEELRSORE
ZEFBHIEITHINLELT, MTP [CRE-T-BR IR EZRFELZICEN DO T ERSN-COXBELTERTH. &
TI—TOREBEEEETOEEMPATHRREZER T IRENERHRTHENTEET ILaAVPLELT,
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EXOHESHELE
DL T4 T7UA)L SAF HEFHIZLL OO DEBRLGEREFT ITEEFLEL -,

— LT 753l SAILHRE. MSCIPHHRIEH TIZEM DIRITTRLMICHYET , COHBRMFFT DRI
ESG Ratings #' BBB m'5 A IZ5IE EIFoNFEL Iz, COBILIFIX, T—2DEF1)T(LRED R THS
hi-gEHE, BICEAMIZIIEANEREZEL L —THEZTEDLAR. VIL—T-2X1T(EEEXDHK
BétFa)TA8LFEOER. TLTERITARICRIE RVERY ANSRYMEA A FHEISh TER
SnEL=

— KSR MA#ED Sustainalytics BNILT 4745l S A.DEFITE 76 Hi5 80 IT5IELIF. A&
HERITEAGYEL, CORMBILIFIE TRIILF—ERZRT EHLGER(EITR-A—2 J)—VRUR,
BRFEELGLE) OILREEHETEHHDTLI,

BIC.OLTA-7F UL, B OB - BB LEHIEIZDLT ISO 37001 RBIAEIMBTHHDIRTTT,
Euro Compliance®|Z&>TiE5EN 5 I1SO 37001 FREEE. T I —TDRELEH -BIEHILE TS SLDEE
RHB2EDTYT, ChlE FHEBIED)RIDBEYAFE - SN DEHIC. IL T TN BERTET
AY S LDNERERRN TSI TAREF AT HIETISLI-SHEIRIDBEMEBNEL TSI EERERLTLY
F9. COREEE. ILTA-FH)AN-TIL—TDLTOEEEHMERREL. 2016 £ 7 AIZ SGS H#R5L1- BS
10500 EBEEIZ RS HD T,

LTI —T 1. COP 21 REBTITo>- N FERICEALT 2017 £ 6 ARBRTOEBKREHRELELT .

— 2016~2018 M 3 FRENRELTHRIRENT- 600 E1—AD L., TRILX—E5iidXIET HHEE 490
E1—ONEFEY R

— 2017 EXREZBRIZOLT4-FHUaIL SAEILT4-F74H)a)L CIB AFHELT= 20 Ea1—0OD356., 17 &
A—O0BOBREET)—V R RIZRE

— 2018 FETIZ 100%IEENSAHIZHLT, ISVATOEERREIRILE—FE L 2016 £ 21%HE
(2015 &M 4 18 2,500 F1—O(ZxL T 51& 1,400 F1—0) Z& [

— 7L2T4E EDF OO/ Fr—THA Amundi Transition Energétique (ATE) RU7 LT 1&eh
EEEETOMNOEMEEERSHFEL T, 2020 EFTHFELETHS 50 E1—0OD5H. FLUTA
M ATE Z:@&L T 185,000 F1—O%5:E

FENH 2 REN—FHE G A2 Z—FS3F /L,
Euro Compliance &/, AEURHE - 5N LEIZHF1E L 7= 323 - FIEHEES,
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HE?*# 1 — BERERM@GLTA-FHYIAI SAEILTF4-FHYaL-FIL
—7)

%5 HILT4FHYaLSA — BHEEQ0L7 FEE 3 mMEHL 2016 FEE 3 MAH], 2017 F£E

0 4 B RETHARSE 2016 ERE 9 4 B BEHHARD)

Q3 17 Q3-16 aM-17 9M-16

Gross Gross Impac Gross Gross
impact impact NIGS impact impact

Issuer spreads (CC) (16) (14) (281) (178) (121) {(151)
DVA (LC) (0) (0) (44) (28) (61) {39} {35] (22)
Loan portfolio hedges (LC) (13) () (25) (16) 53) (34) (24) (13)
Home Purchase Savings Plans (FRB) g 5 - - 63 k] - -
Home Purchase Savings Plans (CC) 32 P | - - 154 101 - -
Eureka transaction (CC) - - (23) (18) - - (23) (18)
Liability Management (FRB) - - (300) (187} - - (300) (187}
'[é"’g;m’ management upfront payments - . : ; 39 26 (683)  (448)
Capital gain on VISA EUROPE (CC) = = - - = = 355 327
Regional Banks® dividends (CC) - - - - - - 286 285
Total impact on revenues 10 3 (673) (427) 20 23 (667) (229)
LCL network optimisation cost (FRB) - - - - = = (41} (26)
Pioneer integration costs (AG) (27) (14) - - (59) (28) - -
Total impact on operating expenses (27) (14) - - (59) (28) (41) (26)
Eurazeo sale (CC) - - - - 107 107 - -
Disposal of BSF (LC) 117 114 - - 117 114 - -
Total impact on equity affiliates 17 114 - - 224 21

CA Italy acquisition costs {IRB) (3) (3) - - (8) &) - -
I;:t;nmct on Net income on other (5 3 ~ B (5) 3)

Eureka transaction (CC) = = - 1,272 = = - 1,272
Total impact on Net income from

discounted or held-for-sale B - - 1,272 - - - 1,272
operations

| © w6 e w24 | () o |

{27) (14) 59} (28)
3 (187)

Total impact of specific items
Asset gathering

Retail banking 213)

Specialised financial services

Large customers

(44)
1,077

(37)

Corporate cenire 1,267

* BEIEERTRE~NDEZEIZRO RUFEXBRFMERTTIOZE,
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F6: HLTA-FTH)AN-TIN—T — BHHEE(0L7 FFESE 3 MPHE 2016 F£EE 3 MAEHEL, 2017 4
HE 0 4 B BEHARE 2016 EEE 9 4 H R EHHARS)

Gross Impact Gross Impact Gross Impact Gross Impact
impact | on NIGS | impact | on NIGS impact | on MIGS | impact | on NIGS

Issuer spreads (Corporate centre) (28) (23) (281) (182) (145) {a1) (243) (154)
DVA (LC) (a) (ay (44) (29) 61) (40) (35) (23)
Loan portfolio hedges (LC) (13) [€)] (25) {16) (53) (35) (24) (16)
HPSP provisions (FRB/LCL) 8 5 - - 63 41 - -
HPSP provisions (FRB/RBs) 80 L4 [§)] (D) 205 134 (9) (&)
HPSP provisions (Corporate centre) 3z 21 - - 154 101 - -
VISA EUROPE capital gain - - - - - - 355 337
Adjustment of liahility costs

(FRB/RBs) - - - - (218) (148) - -
Liability Management (CC) - - - - 30 26 (683) (448)
Eureka transaction (Corporate

centre) - - (28) (23) - = (28) (23)
Liability Management (LCL) - - (300) (197) - - (300) (197)

Total impact on revenues 78 46 (679) (447) (17) (11) (967) (529)
LCL network optimisation cost

{FRB/LCL) - - - - - - 41) (27)
Pioneer integration costs (AG) (27) (11) - - (59) (26) - -

Total impact on expenses (27) 11) - - (59) (26) (41) (27)
Disposal of Eurazeo (Corporate

centre) - - - - 107 107 - -
Disposal of BSF (LC) 17 17 - - 17 17

Total impact on equity affiliates 117 117 - - 224 224 - -
CA Italy acquisition costs (IRB) (5) (3) - - (5) (3)

Total impact on Net income on other

assets (5) (3) - - {5) (3) _ _

i o | 0 |

{26)
44 24

Asser garthering

Total impact of specific items m (679) | (447)
- (59)

Retail banking

Specialised financial services

Large customers

Corporate centre

* BEIEIEBTBE~NDHZEIZRO RUEXBRFMHERTIOZE,
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gﬁﬁﬁlﬂ 2 — JLT4-7793a) SA - RTEZHEELERNBHHT

RT7: LT FIV)A) SA — REEBREEBRUREEDOFEE (2017 F£EF 3 mIHE 2016 FESE

3 M)
Specific Q317 Q3-16 Specific Q3-16 Q3a3
items underlying stated items underlying underlying

Revenues 4 575 10 4 564 3,739 (673) 4412 +3.5%
Operating expenses excl. SRF (2,902) (27) (2,875) (2,693) - {2,693) +6.8%
SRF - - - 5 - 5 (100.0%)
Gross operating income 1,672 {17) 1,689 1,051 (G73) 1,724 (2.0%)
Cost of credit risk (262) - (262) (443) - (443) (41.0%)
Cost of legal risk {75) - (75) (50) - (50) +50.0%
Equity-accounted entities 239 17 122 149 - 149 (18.3%)
Met income on other assets (7 [E)] (2) (50) - (50) (95 4%)
Income before tax 1,567 a5 1,472 657 (673) 1,330 +10.7%
Tax (367) (2) (364) 33 229 (196) +85 7%

Met income from discontinued or held-

for-sale operations (2) = (2) 1,272 1,272 (0) n.m
Met income 1,198 a3 1,105 1,962 828 1,134 (2.5%)
MNon controlling interests (132) 7 (139) (98) 17 (115) +21.3%
MNet income Group share 1,066 100 966 1,864 845 1,019 (9.2%)
Earnings per share (€) 0.34 0.03 0.31 0.63 0.30 0.33 (6.4%)
Cost income ratio excl. SRF (%) 63.4% 63.0% 72.0% 61.0% +2.0 pp

£8: ILT4TTJal SA — REREBELEBMNRELDOFE (2017 £ 9 # A REtHiME 2016 £

B 9~ A R&HHAR)

9M-17 Specific IM-17 9M-16 Specific IM-16 IM/9M

stated items underlying stated items underlying underlying
Revenues 13,9683 20 13,962 12275  (B6T) 12,843 +7 9%
Operating expenses excl. SRF (8,693) (59) (8,635)  (8,474) (41) (8,433) +2 4%
SRF (242) - (242) (240) - (240) +1.1%
Gross operating income 5,047 (38) 5,086 3,562 (708) 4,270 +19.1%
Cost of credit risk (972) - (972) (1,292) - (1,252) (24 8%)
Cost of legal risk (115) - (115) (100) - (100) +15.0%
Equity-accounted entities 678 224 454 393 - 393 +15.4%
Met income on other assets (8) (5) {3) (46) - {46) (94.1%)
Income before tax 4,630 181 4,449 2,516 (T08) 3,225 +38.0%
Tax (1,030) 16 (1,046) (234) 444 (678) +54 2%
Met income from discontinued or held-for-sale operations 43 - 43 1,283 1,272 11 n.m
Met income 3,643 196 3.447 3,566 1,007 2,558 +34.7%
Mon controlling interests (381) 18 (399) (316) 10 (326) +22 2%
Met income Group share 3,262 214 3,048 3,249 1,018 2,232 +36.6%
Earnings per share (£) 1.03 0.07 0.96 1.07 0.37 0.70 +36.9%
Cost income ratio excl. SRF (%) 62.2% 61.8% 69.0% 65.2% 33pp
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£9: ILTaT7TUadLSA — HEBBREHEE(2017 £EE 3 mEHAL 2016 E£EE 3 mEEH)

Q317

@ [ x [mewo] m [ s [ [ o [ o

Revenues 1,302 848 619 675 1,236 (106) 4,575
Operating expenses excl. SRF (680) (595) (364) (337) (741) (184) (2,902)
SRF - - - - - - -
Gross operating income 622 253 255 38 495 (291) 1,672
Cost of credit risk 0 (45) (113) (128) 21 3 (262)
Cost of legal risk = = = = (75) = (759)
Equity-accounted entities g = = G8 163 (1) 239
Net income on other assets (0) (0) @) (1) 2 (1 (7)
Income before tax @31 208 134 27T 60T (289) 1,567
Tax {113) (59) (42) (60) (197) 103 (367)
gigmmrglsmntnued or held- o _ 0 ) ~ ~ )
Net income 518 149 92 215 410 (186) 1,198
Non controlling interests (63) (7 (28) (24) (13) 3 (132
Net income Group share 455 142 64 191 397 (183) 1,066
= ITEjl=al=1= T [ = [ =
Revenues 1,107 570 631 658 1,396 (624) 3,738
Operating expenses excl. SRF 477) (600) (361) (330) (738) (187) (2,693)
SRF - - - - - 5 5
Gross operating income 630 (30) 270 328 658 (806) 1,050
Cost of credit risk (2) (559) (108) (157) (118) (8) (444)
Cost of legal risk - - - - (50) - (50)
Equity-accounted entities 8 - - 55 59 27 149
Net income on other assets - - 1 - - (50) (49)
Income before tax 636 (85) 163 226 551 (835) 656
Tax (149) 53 (52) (48) (74) 303 33
::?—ts gm m rglswntnued or held- ~ ~ ~ ~ ~ 1272 1272
Net income 487 (32) 111 178 477 740 1,961
MNon controlling interests (40) 2 (32) (21) (19) 13 (97)
Net income Group share 447 (30) 79 157 458 753 1,864

AG: FEluhF+HF Y THRERB ) T— /I I F 2T FRB . ISV XDYT—/L /3 2F 27 IRB : EBEY7—
L/t 0) SES (BT —E X LC  AOBEE CC - a—ihL—,t+>5—,
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% 10: YLT4-F7HUaL SA. — EMBHREEESE (2017 £ 9 v A REHARE 2016 £EF 9 AR

HAr)
[ [merco] m | s [ o | o | Tow |

Revenues 3,703 2,664 1,864 2,050 4,027 (326) 13,983
Operating expenses excl. SRF (1,876) (1,814) (1,098) (1,021) (2,283) (601) (8,693)
SRF (2) (15) (10) (14) (139) (61) (242)
Gross operating income 1,825 835 756 1,015 1,605 (988) 5,047
Cost of credit risk (1) (149) (3259) (338) (168) T (972)
Cost of legal risk = = = = (1158) = (118)
Equity-accounted enfities 24 = = 183 292 178 678
Net income on other assets (0) 0 M (1) 2 (1) (8)
Income before tax 1,848 G686 424 859 1,618 (805) 4,630
Tax (405) (194) (133) (205) (447) 353 (1,030)
gigmmrglscunmued or held- a0 _ o 13 _ _ 43
Net income 1,473 402 291 667 1,171 (452) 3,643
Non controlling interests (155) (24) (85) (88) (39) L] (381)
Net income Group share 1,318 468 206 580 1,132 (443) 3,262

e
o | o [mewe] we [ s | ww | oo | ow

Revenues 3,450 2,254 1,893 1,964 3,042 (1,228) 12,275
Operating expenses excl. SRF (1,599) (1,917) {1,005) (1,0086) {2,253) (604) (8,473)
SRF 2) (19) (10) {13) (143) 47) (240)
Gross operating income 1,849 38 788 945 1,541 (1,879) 3,562
Cost of credit risk (9) (130) (348) (434) (354) {18) (1,293)
Cost of legal risk - - - - {100} - (100}
Equity-accounted entities 21 - - 152 182 38 393
Net income on other assets 1 - 1 2) 1 (47) (46)
Income before tax 1,862 188 441 661 1,270 (1,906) 2,516
Tax (500) 44) (143) (153) {261) 867 (234)
g‘?;gmmrg'““"““m or heid- - - - - 11 1,272 1,283
Net income 1,362 144 298 508 1,020 233 3,565
Non controlling interests {121) mn (88) (68) (36) 5 (316)
Met income Group share 1,241 137 209 440 0984 238 3,249

AG: FElulF+HF Y THRBERB ) T— /I I F 2T FRB . ISV XD Y T—/L /3 2F 27 IRB : EBEY7—
JL-sNF20) SFS B —E X LC - A OBEE CC - a—iL—,t+>5—,
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e

R11: JLTFAFHVALTIN—T — RRRBELEBHRELOFRE (2017 £ESE 3 MWEHE 2016 &£

B 3 M)

Q317  Specific Q317 Specific Q3-16 Qa3

stated items underlying items underlying underlying
Revenuas 7.885 78 7807 7.009 (879) 7.7 +0.4%
Operating expenses excl. SRF (4.974) (27} 4.847) (4.710) - (4.710) +5.0%
SRF - - - - - - -
Gross operating income 2911 51 2,860 2,389 (673) 3,067 {6.8%)
Caost of credit risk (317) - {317) (597) - (587) (45.8%)
Caost of legal risk [75) - 75) (50) - (50} +50.0%
Equity-accountad entities 240 117 123 138 - 138 (10.8%)
Met income on other assets 1 (5) i3 47 - 47 n.m.
Income before tax 2,760 163 2,597 1,833 (679) 2512 +3.4%
Tax [T43) [24) 718} (348) 229 (577) +24.5%
Met income from discontinued operations 2 - 2) (1)) - {0} n.m.
Met income 2,015 139 1,878 1,485 (450) 1,534 {3.0%)
Mon controlling interests [108) 10 {117) (91} 2 (93} +25.7%
Met income Group share 1,907 149 1,759 1,394 (447) 1,841 {4.5%)
Cost income ratio excl. SRF (%) 53.1% 63.4% 66.4% 60.6% +2 8pp

£12: HYLT4FHVALGTNL—T —
2016 & 9 A RETHIM)

RTERMEERMIRBEORE (2017 £E 9 yAREHIME

Revenues 24,082 (17} 24,080 22524 (96T 23.4¢ +2.5%
Operating expenses excl. SRF (15.167) (58) (15,108} (14.757) (41) (14,718) +2.7%
SRF (285) - (285) (282) - (282) +1.2%
Gross operating income 8,610 (78) 8,686 7,485 (1,008) 8,493 +2.3%
Caost of credit risk (1.113) - (1.113) (1.855) - (1.885) (40.0%)
Caost of legal risk (115) - (115) (100} - (100} +15.0%
Equity-accountad entities 683 224 459 388 - 388 +18.4%
Met income on other assets (0 (5) 5 (19} - 19} n.m.

Income before tax 8,085 143 7922 5,899 (1,008) 6,907 +H4. 7%
Tax [2,185) 23 (2.208) (1.481) 4438 (1.539) +13.8%
Net income from discontinued operations 43 - 43 11 - 1 n.Jm.

Met income 5,923 166 5,757 4,420 (560) 4 980 +15.6%
Mon controlling interests (310} 18 (327) (285) 4 (288) +21.5%
Met income Group share 5614 184 5,430 4,154 (556) 4,710 +15.3%
Cost income ratio excl. SRF (%) 63.0% 62.7% 65.5% 62.6% +.1pp
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TRE#RS — ILT4-FJVAN-T ) —T &M AIEEHEE

£ 13: LT 7TVaL-TN—7 — HEABIESEAEE (2017 F£EE 3 mEHE 2016 £EE 3 ML)

Q3-17

ém | RBs | ICL | IRB | AG | SFS | IC [ cCC | Total |
Revenues 3,289 848 G645 1,302 675 1,235 (109) 7,885
Operating expenses excl. SRF (2,035) (595) (386) (680) (337) (741) (199) (4,074)
SRF - - - - - - - -
Gross operating income 1,254 253 258 622 338 494 (308) 2,911
Cost of credit risk (51) (45) (113) 0 (128) 21 (2) (317)
Cost of legal nisk - - - - - {75) - (73)
Equity-accounted entities ()] - - 9 68 163 [(1)] 240
Met income on other assets 4 (D) {3) [(1)] (1) 2 (1) 1
Change in value of goodwill - - - - - - - -
Income before tax 1,207 208 142 631 277 605 (311) 2,760
Tax (381) (59) (43) (113) (60) (196) 108 (743)
Net income from discontinued operations - - 0 (1) (2) - - 12)
Net income 826 149 100 518 215 409 (202) 2,015
Non controlling interests (0) (0) (22) (60) (24) (5) 3 (108)
MNet income Group share 826 149 78 458 191 405 (199) 1,907

ém | RBs | ICL_| RB_| AG | SFs | IC_| cC | Total |

Revenues 3,273 570 659 1,108 658 1,396 (565) 7,099
Operating expenses excl. SRF {1,980) (GOD) (377) (477) (330) (738) (208) (4,710)
SRF - - - - - - - -
Gross operating income 1,293 (30) 282 631 j28 G658 (T73) 2,380
Cost of credit risk (152) (55) (110) (2) (157) (1186) (5) (597)
Cost of legal nisk - - - - - (50) - (50)
Equity-accounted entities - - - ) 4] 59 16 138
Net income on other assets 2 - 1 - - (50) (47)
Change in value of goodwill - - - - - - - -
Income before tax 1,143 (85) 173 637 226 551 (812) 1,833
Tax (367) 53 (54) (149) (48) (74) 291 (348)
MNet income from discontinued operations - - - - - - - (D)
Net income 776 (32) 119 488 178 477 (521) 1,485
MNon controlling interests 1 - (27) (37) 21) (9) 2 (91)
Net income Group share 7T (32) 92 451 157 468 (519) 1,394

AG: ok FrH YL O ERERB ) T—/L -/ \F 2T FRB : IS5V XD Y T—/L 2+ 7, \RB : EE T

—JLNF2 ) SFS - B —E X LC : A OMEE ,CC : IJ—iL—F 25—,
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£ 14: HYLT4-7TVaL-FN—T — HAEBIIREHEE (2017 £F 9 v A REHHARE 2016 F£E 9 4B

R EHHAR)
IM-1T
@m | Res | icL | WB | AG | sFs | iC_| cC_| Total |

Revenues 9,936 2,664 1,047 3,695 2,050 4,026 (255) 24,062
Operating expenses excl. SRF (6,334) (1,814) (1,15%4) (1,876) (1,021) (2,283) (684) (15,167)
SRF 43) (15) (10) (2) (14) (140) (61) (285)
Gross operating income 3,558 835 782 1,816 1,015 1,603 (1,000) 8,610
Cost of credit risk (132) (149) (328) (1) (338) (166) 2 (1,113)
Cost of legal risk - - - - - (1158} - (115)
Equity-accounted entities 4 - - 24 183 262 179 683
Met income on other assets 4 0 (3) {0) (1) 2 (2) {0}
Income before tax 3.434 686 451 1,840 859 1,617 (820) 8,065
Tax (1,137) (193) (139) (405) (205) (446) 339 (2,185)
Met income from discontinued operations - - 0 30 13 - - 43
Net income 2,297 493 312 1,465 667 1,170 (481) 5,923
Non controlling interests {1) (0) (68) {148) (88) {15) [ {310)
Net income Group share 2,297 492 245 1.319 580 1,155 (474) 5,614

ém | RBs | ICL_| IRB_| AG | SFS | LC_ | cC | Total |

Revenues 10,356 2,254 1,971 3,447 1,964 3,946 (1,413) 22,524
Operating expenses excl. SRF (6,177) (1,917) (1,143) {1,600) (1,008) (2,253) (662) (14,757)
SRF (38) (19) (10) (2) (13) (149) (52) (282)
Gross operating income 4,141 319 817 1,846 945 1,545 (2,127) 7,485
Cost of credit nisk (559) (130) (351) (9) (434) (354) (18) (1,855)
Cost of legal risk - - - - - (100) - (100)
Equity-accounted entities 5 - - 21 152 182 28 jae
Met income on other assets 28 1] 1 1 (2) 1 (47) (19)
Income before tax 3,614 188 467 1,859 G661 1,274 (2,164) 5,899
Tax (1,231) (44) (149) (500) (153) (262) 848 (1,491)
Met income from discontinued operations - - - 0 - 11 - 11
Net income 2,384 144 317 1,359 508 1,022 (1,316) 4,420
Mon controlling interests () [(0)] (72) (113) (68) {15) 4 (265)
Net income Group share 2,383 144 245 1,246 440 1,007 (1,312) 4,154

AG: FHok -Fr YL O ERERB ) 7—/L /2 F T FRB : ISV XD Y T—/L 2+ 27, \RB - EE T

—JLNF2 ) SFS - B —E X LC : A OBEE,CC : IJ—iL—F 25—,
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£ 15: LT FIYAIL S A — 1HRYEYFIRE., 1 hU-YMEER. RUARAEEEOHE

9M-17 9M-16
Net income Group share 1,066 1,864 3,262 3,249
- Interests on AT1, before tax, including issuance costs 92) (ar) (329) (338)
MNet income Group share attributable to ordinary shares [A] ar4 1,767 2,933 291
Average number shares in issue, excluding treasury shares (in millions) [B] 28440 28037 28434 27094
MNet earnings per share [AlTB] €0.34 €0.63 €1.03 €1.07
Underlying net income Group share Q66 1,019 3,048 2,232
Underlying net income Group share attributable to ordinary shares [C] 874 922 2,719 1,894

30/09/2017 31M12/2016

Shareholder's equity Group share h7.974 h8.277
- AT1 issuances (5,011) (5,011)
- Unrealised gains and losses on AFS - Group share (3,385) (3,779)
- Payout assumption on annual resuts* (1,716)
Net not revaluated asset attributable to ordinary shares D] 49,578 47,771
- Goodwill & intangibles* - Group share (17,872) (15,479)
MNet tangible not revaluated asset attributable to ordinary shares [E] 31,706 32,292
Total shares in issue, excluding treasury shares (period end) [F] 2,844 3 28433

MNet asset value per share, after deduction of dividend to pay (€)
+ Dividend to pay for the year (€)
MNet asset value per share, dividend to pay included (€)

MNet tangible asset value per share, after deduction of dividend to pay
(€)

MNet tangible asset value per share, dividend to pay included (€)

* WiREEICRESN RS,
o BOZERARHEONNAZED,

NB /AT =T NI DIFEIZETE T BDAADIEI (/1T =FHNEDDAA 25 (52,200 F1—H)
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Disclaimer

The financial information for the third quarter and first nine months 2017 for Crédit Agricole S.A. and the
Crédit Agricole Group comprises this press release and the attached quarterly financial report and
presentation, available at https://www.credit-agricole.com/en/financef/finance/financial-publications.

This press release may include prospective information on the Group, supplied as information on trends. This data does not represent
forecasts within the meaning of European Regulation 809/2004 of 29 April 2004 (chapter 1, article 2, §10).

This information was compiled from scenarios based on a number of economic assumptions for a given competitive and regulatory
environment. Therefore, these assumptions are by nature subject to random factors that could cause actual results to differ from projections.

Likewise, the financial statements are based on estimates, particularly for the calculation of market values and asset impair ments.
Readers must take all of these risk factors and uncertainties into consideration before making their own judgement.

The figures presented for the nine-month period ended 30 September have been prepared in accordance with IFRS as adopted in the
European Union and applicable at that date, and with prudential regulations currently in force. This financial information does not constitute
a set of financial statements for an interim period as defined by IAS 34 "Interim Financial Reporting" and has not been audited.

N.B. The scope of consolidation of Crédit Agricole S.A. group and Crédit Agricole Group has not changed materially since the filing with the
AMF of Crédit Agricole S.A.'s 2016 Registration Document on 21 March 2017 under number D.17-0197 and update A.01 of the 2016
Registration Document containing the regulated information for Crédit Agricole Group.

The sum of the values contained in the tables and analyses may differ slightly from the totals due to rounding effects.

Unlike publications for previous quarters, the income statements contained in this press release show non-controlling interests with a minus
sign such that the line item "net income Group share" is the mathematical addition of the line item "net income" and the line item "non-
controlling interests".

On 1 January 2017, Calit was transferred from Specialised financial services (Crédit Agricole Leasing & Factoring) to Retail banking in Italy.
Historical data have not been restated on a pro forma basis.

Since July 1. 2017, Pioneer Investments is included in the scope of consolidation of Crédit Agricole Group as a subsidiary of Amundi.
Historical data have not been restated on a proforma basis.

The Pioneer Investments integration costs in the first and second quarters of 2017 have been reclassified in specific items, unlike the
treatment initially adopted for those quarters. Underlying net income Group share for those two quarters has been adjusted accordingly.
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Contacts

CREDIT AGRICOLE PRESS CONTACTS

Charlotte de Chavagnac +33157721117 charlotte.dechavagnac@credit-agricole-sa.fr
Alexandre Barat +33143230731 alexandre.barat@credit-agricole-sa.fr
Caroline de Cassagne +33149533972 Caroline.decassagne@ca-fnca.fr

CREDIT AGRICOLE S.A. INVESTOR RELATIONS CONTACTS

Institutional investors +33143230431 investor.relations@credit-agricole-sa.fr
Individual shareholders + 33 800 000 777 (toll-free credit-agricole-sa@relations-actionnaires.com

number France only)

Cyril Meilland, CFA +33143235382 cyril.meilland@credit-agricole-sa.fr

Céline de Beaumont + 33157724187 celine.debeaumont@credit-agricole-sa.fr
Letteria Barbaro-Bour +33143234833 letteria.barbaro-bour@credit-agricole-sa.fr
Oriane Cante + 33143230307 oriane.cante@credit-agricole-sa.fr

Emilie Gasnier +33143231567 emilie.gasnier@credit-agricole-sa.fr
Fabienne Heureux + 33143230638 fabienne.heureux@credit-agricole-sa.fr
Vincent Liscia + 33157723848 vincent.liscia@credit-agricole-sa.fr

All our press releases are available at: www.credit-agricole.com - www.creditagricole.info
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